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March 27, 1967

Mr. Jules Pagano, Director
Division of Adult Education Programs
U.S. Office of Education
Washington, D.C.

Dear Mr. Pagano:

We are pleased to submit the Inventory of Federally Supported Extension and
Continuing Education Programs commissioned for the National Advisory Council.
Report and Recommendations are in Part One, Program Abstracts and Indexes
in Part Two.

The Council will find the report contains more than "the comprehensive listing
of available programs" contemplated in the proposal, and provides greater depth
in program information than the contract stipulated, as well as a more extended
analytic overview. The abundant data and insights acquired in our exploration of
the subject of federally supported extension and continuing education programs
have been assembled here for the Council. We trust they will assist the Council
in fulfilling the responsibilities assigned to it by the President.

The "map" of federally supported extension and education plans has been drawn in
this inventory with more precision than obtained before. But, as the Report and
Recommendations point out, there is still much to explore, and much to be gained
in a continuing study of this important subject.

We are sure that the Council's activities and deliberations will enlarge the effec-
tiveness of continuing education, as well as enlarging what is known about feder-
ally supported programs. We appreciate the opportunity of having taken this first
step with the Council.

Sincerely yours,

Arthur Greenleigh
President

AG/whl
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I. THE NEED FOR AN INVENTORY

One of the first concerns of the President's National Advisory Council

on Extension and Continuing Education, after it had been designated under

Title I of the Higher Education Act of 1965, was to identify and take stock of

all the programs within its purview.

date to:

This identification was a prerequisite for fulfilling the Council's man-

1. Advise the Chairman of the Council, who is also the U.S.

Commissioner of Education, on "policies to eliminate du-

plication and to effectuate the coordination of programs

under this title and other programs offering extension or

continuing education activities and services. "1/

2. Review "the administration and effectiveness of all fed-

erally supported extension and continuing education pro-

grams, including community service programs... "1/

Since an adequate identification of programs could not be readily as-

sembled from previously published compilations in or outside the Federal

government, the Council requested an inventory based on a current canvass

of agencies administering federally supported programs within the Council's

purview.

1/Higher Education Act of 1965, Title I, Section 109 (b).

2 /Higher Education Act of 1965, Title I, Section 109 (c).



The contract with Greenleigh Associates, Inc., was for just such an

inventory, the Greenleigh proposal stating that:

The chief instrument in developing the inventory information is a
questionnaire circulated to all Federal agencies administering
programs within the scope of this listing.

A basic compilation of programs was contemplated, identifying them

in terms salient to the Council's interest, and indexing the information in con-

venient form.

The needs of the Council were to govern in devising the inventory, the

Greenleigh proposal stated, although it was realized that the inventory was of

value also to others. Those who would benefit from knowing the contents of the

store of continuing education include present or putative suppliers and users of

continuing education: program administrators in the Federal, State, and local

governments, private or public institutions in education or other fields, and the

many individuals presently or prospectively participating in continuing education

programs.

Since the Council's own initial report was due the end of March 1967,

the Council required the 1..xitial inventory to proceed within severe time con-

straints. About four months were allocated for completion of the inventory;

within this period the inventory was planned, questionnaires mailed, responses

received, data analyzed, and the final report published. In addition, earlier re-

ports were requested from Greenleigh, to brief the Council on emerging informa-

tion.2/

2/Planning for the inventory began the end of November 1966.
Greenleigh's Preliminary Report was sent to the Council in mid-January 1967,
and the Interim Report the end of February.



II. METHODOLOGY

Definitions

The definitional problems which have to be resolved in any question -

naire were particularly acute for this questionnaire.41 There are no stand-

ard definitions for extension-and continuing education, despite their long line-

age. As for the more recently developed "community service programs,"

there is even less general agreement on the kind of activities which should be

under this rubric. A further complication is the fact that Federal support

takes many forms: direct or indirect expenditures, grants or subsidies, direct

operations or financial support, etc.

Definitional concepts were discussed in a series of meetings with rep-
resentatives of the Council and program administrators throughout the Fed-

eral government. During November and December, 1966, conferences were

held with twenty-five representatives of nineteen departments in nine Federal

agencies.-5/

The differences in agencies' understanding and usage were taken into,

account in formulating definitions and directions for the questionnaire. The

questionnaire went through successive drafts, in the course of being pre-tested

with program administrators and Council members.

/The definitions incorporated in the final questionnaire-6 refer to exten-

sion and continuing education programs and to community service programs

in terms of the Council's presumed Jurisdiction and present interest:

4/ They are discussed in the Greenleigh Preliminary Report, p.4,
and the Greenleigh Interim Report, p. 8.

5/ See Greenleigh Interim Report, "The Definitional Problems," p.8.

6/ The questionnaire is reproduced in the Greenleigh final report,
Part Two: Program Abstracts and Indexes.
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EXTENSION AND CONTINUING EDUCATION PROGRAMS, INCLUD-
ING COMMUNITY SERVICE PROGRAMS, as defined here, are cer-
tain kinds of federally supported educational programs for adults
which continue their education and extend their personal or profes-
sional competence.

(In some instances, extension and continuing education programs are
referred to as "community service programs," the terms sometimes
being used interchangeably. Other community service programs,
which are not ordinarily identified also as "extension and continuing
education," are included in this questionnaire only to the extent noted
hereafter.)

The programs "assist the individual to meet the tasks imposed by the
complexities of our society in fulfilling his role in the world of work,
as an informed and responsible citizen, and in his individual growth
and development."

The programs may provide personal education, career or job training, or com-
munity education. They may be offered by institutions of higher education or by
other private or public institutions (private firms, specially constituted agen-
cies, hospitals, public schools, etc.).

INCLUDED in this definition are the continuing education as-
pects of any federally supported program, whether or not
continuing education is the major purpose of the program.
For example, in certain programs the States may have au-
thority to use Federal funds for staff training as well as for
other purposes; to the extent that the Federal agency knows
that this option is utilized, the, program should be reported
in this questionnaire with reference to its continuing educa-
tion aspects.

EXCLUDED from this definition are direct grants (tuition,
stipends, other allowances) for undergraduate or graduate
study. Although such allowances may be considered "con-
tinuing education programs" in another context, they are
excluded here.

COMMUNITY SERVICE PROGRAMS (other than the already-defined "ex-
tension and continuing education programs, including community service
programs") are included in this questionnaire if they are research pro-
grams or educational services offered by institutions of higher education.



Should these definitions be altered? In the light of responses to the

questionnaire, the Council may determine that revisions in the definitions

are appropriate, either to enlarge or curtail the Council's purview, or to

identify the Council's purview more precisely.

Information Sought: Type and Quantity

Criteria. - Selection of items for the questionnaire was governed by

the following criteria:

1. The needs of the Council.

2. The extent to which commonalities could be abstracted and

differences delineated, for numerous programs with widely-

varying goals and procedures.

3. The ability of Federal agencies to provide requested infor-

mation expeditiously.

4. The manageability of information yielded by the question-

naire, in terms of converting it promptly into an inventory

listing.

The first two criteria bear on the substance of the inventory, the other

two relate to the timing of the inventory.

Program Descriptions. - The topics germane to the Council's review

of extension and continuing education programs include:

1. The program's main purpose.

2. The problems with which the programs are concerned

(poverty, health, etc.).

3. The target groups to which the programs are directed

(youth, aged, etc.).

4. The geographic area of main emphasis (rural, urban,

suburban).



5. The kind of training which the programs provide (adult literacy,

vocational education, etc.).

6. The occupations for which training is provided (aides, teachers,

etc.).

7. The extent to which institutions of higher education are used in

program implementation.

Program Magnitudes. - The Council hoped for more than an outline

map locating federally supported extension and continuing education programs

throughout the Federal government -- despite the fact that even a rudimentary

map would be a valuable contribution. In addition to descriptive infomation
on each program, the Council wanted quantitative data in order to determine

magnitudes of operations and program impact in aggregative terms.

Such information is indeed essential for broad evaluation and policy-
making. Program operations and impact can not be evaluated in unitary

terms. For example, if fifteen programs in continuing education are di-
rected to mentally handicapped persons and only two programs are directed

to farmers, 1i no inference can be made about relative distribution of re-

sources. For that, it is necessary to know the dollar resources allocated

to the fifteen programs, compared with dollar resources allocated to the two

programs.

.

7/The example given corresponds with the number of programs in
these categories reported in the inventory.
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Input-Output Considerations. - Can the programs be classified in the

descriptive categories sought, and are quantitative data available separately

by category? With respect to inputs, can the agencies report quantitative

data on resources used (dollars, teachers, etc.)? With respect to outputs,

can the agencies report quantitative data on persons served? The availabil-

ity of aggregative information along these lines was explored in the discus-

sions with program administrators and the pre-testing mentioned earlier.

There are formidable problems in developing the kind of information

essential for input-output reporting:

1. Classifications must be mutually exclusive, universally

applicable, and significant. For example, if the analysis

were in terms of "Programs, by Type of Training, " such

categories as "training for health occupations" and "pro-

fessional training" would not be mutually exclusive.

Neither category would be universally applicable unless

defined to mean precisely the same thing in every pro-

gram. Which category would be more significant, with

respect to general evaluation and policy-making?

2. Inputs and outputs have to be in quantifiable terms and

mean the same in all programs. For example, pro-

gram inputs may be "dollars" or "teachers," and pro-

gram outputs may be "persons served." Aggregation

is inappropriate if "persons served" are "enrollees"

in one program and "graduates" in another; or if they

are "viewers of a half-hour television program" in

one program and "graduates of a two-year training

program" in another program.



3. Agencies must maintain records which can feed-back the

input-output data sought. Leaving aside the question of

defining "persons served" in explicit and universal terms,

how many programs maintain records of "persons served"?

Evidence of these problems was abundant during the pre-testing period.

Indeed, additional problems emerged. For example, many programs have

more than one target or type of clientele, but program inputs are intermingled,

as are program outputs.

It was clear that these problems could not be resolved within the time

period available for completing the initial inventory. The alternative opted

for was to avoid questions which agencies simply could not answer at this

time, and to seek descriptive information and quantitative data satisfying the

four criteria noted at the outset. If the data could not be aggregated, it would

be of value in describing an individual program and could add to the insights

needed for developing aggregative data.

The Final Questionnaire. - In its final form, the questionnaire sought

the following kinds of information:

1. "Locational," i.e., program title, administering agency,

legislative authorization, main purpose, eligibility.

2. "Descriptive, " i.e. , population sectors to which the pro-

gram is directed, type of training provided, occupations

to which the program is directed, problems with which

it is concerned, area of main emphasis. For each "de-

scriptive,' category, a series of classifications were

offered for checking responses.

3. "Title I-Related, " i.e., utilization of institutions of higher

education in program implementation.



4. "Quantitative, " i.e. , Federal funds expended, number of

States and jurisdictions in which program operated, number

of program participants, size of staff, etc. The quantita-

tive data was sought chiefly through an open-end question, -W

in order to retrieve the data in whatever form it was main-

tained.

8"Question 14 (Part IV - Communication To The National Advisory
Council) asks: "To what extent has the program been able to serve the
groups to which it is directed and/or deal with the problems it focuses
upon?

"Please indicate in a separate attached statement for the National Advisory
Council, in as brief form as feasible, the extent to which the program is
fulfilling its objectives and the extent to which it is coordinated with simi-
lar programs administered by other Federal agencies and State agencies.

"Include any quantitative data available on program size in terms of partici-
pants and staff (e.g., number of students, or number of hours, or number
of classes), along with whatever explanatory comments are appropriate.

"Include any additional comments or explanations which you may want to
offer on your answers in this questionnaire.

"The National Advisory Council will receive with interest any observa-
tions which you care to make on the operation of the program and how
it can be strengthened."



Techniques

A systematic design was developed to stimulate responses to the

questionnaire.

At the outset, direct contact was made with administrators of

major programs in key agencies, to discuss the purpose and meaning of

the inventory.

Special arrangements were made with the Department of Health,

Education, and Welfare -- and separately with the Public Health Serv-

ice -- and the Department of Defense, to facilitate reporting of their

programs.9/

Various reports and listings of adult education programs were

studied,las a clue to where responses should be expected, and as a
10

source for tear sheets on individual programs and checklists of programs

in various agencies.

9/Discussed in the Greenleigh Preliminary Report and Interim
Report.

10
/Greenleigh Preliminary Report, "Table 1, Published Materi-

als Reviewed in Connection with Inventory Listing."



Wherever possible, agencies received checklists or tear sheets

along with the questionnaire. 11/
These illustrated the programs within

the scope of the inventory.

The questionnaire provided definitions of terms used, along with

directions. Agencies were invited to telephone a Federal number in

Washington, D.C. if they wanted more information or additional copies

of the questionnaire.12/

11/The questionnaire sent to offices in the U. S. Department of Health,
Education, and Welfare (other than Public Health Service) included the fol-
lowing paragraph in "Directions": "A list is attached of programs adminis-
tered by your agency which seem to be within the scope of this questionnaire.
The list is culled chiefly from the 1966 edition of Grants-In-Aid and Other
Financial Assistance Programs Administered by the U. S. Department of
Health, Education, and Welfare (Office of Program Analysis, HEW). Please
report every germane program your agency administers, whether or not it
appears on the attached lists."

The questionnaire sent to all offices (other than Public Health
Service) included the following paragraph in "Directions": "If tear sheets
are enclosed, they refer to programs administered by your agency which
seem to be within the scope of this questionnaire. If they are, please in-
clude them. Please report every germane program your agency admin-
isters, whether or not a tear sheet is attached for it. Please describe
the program as of the present time; the tear sheet may be a handy refer-
ence in some respects, unless it contains some errors or has been superse-
ded. (The tear sheets were culled from listings which were not concerned
with exactly the same subject matter as this questionnaire.)"

12/The questionnaire sent to all offices included the following in
"Directions": "If you have any questions about the questionnaire, or want
additional copies, please telephone the U.S. Office of Education. Bill J.
Brisco and William R. Wright, at the Division of Adult Education Pro-
grams (IDS Code 13, 37692), are at your service."



The questionnaire was particularly designed for ease in answering.

The pre-test conferences had disclosed, not surprisingly, that Federal

agencies for the most part are bored and burdened with questionnaires.

The structured questions predominant :.n the questionnaire could be an-

swered with more facility than open-end questions.

The open-end question which closed the questionnaire served for

items for which structurkg was not feasible. Another important reason

for this open-end formulation was to open a line of direct communication

to the National Council. The conferences with various agency spokesmen

indicated that many would appreciate the opportunity to "have the Council's

ear."

The covering letter, accompanying the questionnaires mailed to

Federal agencies, requested them to send "any available booklets or

brochures" or "materials for public information" which describe their

programs. The purpose was to make available to the Council, without

burdening the agencies in any way and without ignoring the agencies' in-

formation flow, already-published materials which reported the pro-

grams in greater depth perhaps than the questionnaire permitted. An-

alysis of the published materials was not included in the Greenleigh

contract, but the materials were scanned for a check of questionnaire

responses and listed in the individual program abstracts. Additionally,

the materials constitute a good resource for the Council and it was

efficient to acquire them simultaneously with the questionnaire responses.



HI. RESULTS OF THE INVENTORY

Rate of Response

Nineteen agencies or independent commissions completed questionnaires
identifying 132 separate programs.

In addition, sixteen offices or agencies reported that they do not admin-

ister any programs within the Council's purview. (See Table 1.) Three of the
sixteen are offices in the Departments of Justice and Labor, which did report
programs for other offices in their agencies.

A few agencies did not respond to the questionnaire. Although some

agencies did not respond for all their programs, the volume of responses pro-
duced the most extensive listing extant of federally supported extension and con-
tinuing education programs, along with more abundant information on individual

programs than was heretofore available. The individual program abstracts
appear in Part Two: Program Abstracts and Indexes.

How high was the rate of response? The best way to measure the re-
sponse rate may be to compare the programs reported in the inventory with the
programs listed by the Library of Congress.

13/The Library compilation, published three months after the Council's

inventory was in progress, lists the statutory authority for Federal programs
of extension and continuing education. Programs are listed only by depart-

ment, statutory title, statutory authority, in the following form:

"DEPARTMENT OF AGRICULTURE

1. Federal Extension Service--Cooperative Extension Program- -
7 U. S.C. 341"

13/The Library of Congress, Legislative Reference Service,
"Statutory Authority for Federal Programs of Extension and Continuing Educa-
tion" (Washington, D.C. : January 27, 1967), pp.1-15.
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The definitional differences between the Library listing and the

Council's inventory should be noted. The 132 "programs" in the inventory

are reported by administering agencies. Some reported programs on an

omnibus basis, others on a more detailed basis. ktiThe programs reported

to the Council may be a combination authorized by more than one statutory

designation, or they may derive from administrative action rather than stat-

utory designation.

In contrast, the Library of Congress lists 150 "programs" by statutory

designation, which may be administered by other agencies than shown, or

administered in combination with other programs. Some may be inactive.

With due regard for these differences, the Library of Congress list

was scanned to determine how it compared with programs reported in the

Council's inventory. The results are summarized in Table 2. It appears

that eleven programs which are on the Library list, but absent from the

inventory, are programs which should have been reported to the Council.

Other differences between the lists do not seem significant, either because

the Library program may have been reported to the Council under another

title or by another agency, or because the Library program does not seem

germane to the Council's Jurisdiction.

14/For example, the Civil Service Commission reported its numerous
programs covering almost eighty percent of in-service training for Federal
employees, as Interagency Training Programs in one questionnaire. The
Administrative Office of the United States Courts reported its orientation and
training programs in eleven separate questionnaires.



Depth of Response

Responses to the questionnaire were, for the most part, complete

and consistent.

One hundred of the 132 programs included a response to the open-end

question, i.e. , a "communication" to the Council. (See Table 3 for number

and nature of the responses.) These ranged in size and substance from very

brief to rather lengthy comments, and from perfunctory statements to com-

prehensive ones.

Seventy-two of the 100 communications included some quantitative data,

although these were very limited for many programs. Published materials

were received for fifty-four programs.

Summaries of the communications to the National Advisory Council

appear on the individual program abstracts. The Greenleigh contract did not

include analysis of this material. Neverthless, the communications were re-

viewed and summarized so that the Council could read the comments concur-

rently with the abstract. The comments in many programs add much to an

understanding of the goals and activities.

Program Characteristics

Descriptions of each program, in Part Two: Program Abstracts and

Indexes, are presented under uniform headings, and in summary fashion.

Even summarized, the great variety of activities, goals, and achievements

emerges. There are similarities and relationships among federally supported

extension and continuing education programs, but there are also significant

differences in many cases.

In the absence of aggregative data, it is difficult to provide an over-

view. To a certain extent the indexes in Part Two serve as an overview.



Programs are indexed as follows:

1. By program title.

2. By administering agency.

3. By area of major emphasis (urban or rural).

4. By type of training provided.

5. By population sector served.

6. By programs which provide continuing education for

government employees (Federal, State or local).

The inappropriateness of aggregating the programs on a unitary basis

has been discussed earlier. A 'program" is not a uniform unit. Distributions

based on the number of programs can be misleading because the number of

programs may bear no relationship to the magnitude of programs.

With due regard for the caveat just stated, a distribution of programs

by agencies has been prepared as a very gross indicator of where the programs

are. (See Table 4, Distribution of Programs by Agencies.) As expected, the

largest number are in the Department of Health, Education, and Welfare. Less

expected may be the rather large number and variety of programs in the Depart-

ment of Justice.

Again without abandoning the caveat, a count has been made of the number

of programs which are not exclusively extension or continuing education, as a

gross indication of how the Council's purview divides for these two main groups.

(See Table 5, Number of Programs Which Are not Exclusively Extension or

Continuing Education.) Forty-one of the 132 programs reported in the inventory

are programs with additional components, such as research or service.



The caveat accompanies t1A3 count of programs which utilize institu-
tions of higher education in program implementation. (See Table 6.) In 111
of the 132 programs, some utilization may occur; it is on an optional basis

in eighty-eight programs, on a mandatory basis in twenty-three programs.
The number of higher education institutions utilized in fiscal 1966 or 1967

was reported for seventy-nine programs, and was not available for thirty-
two programs.

The figures on utilization of higher education institutions are some-
what ambiguous, and require a second caveat: they provide no indication of

the extent of utilization. For example, in some programs the use of a college

may be tangential and meager; the use of one college in a particular program

may mean that one course offering was given at the college. In other programs,
the use of colleges may be direct and massive; all course offerings may draw

on college staff, and the number of offerings may be very substantial.

A third caveat applies to the figures on utilization of higher education

institutions: the figures give no clue to the percent of nation-wide higher edu-
cation facilities involved in extension or continuing education and community

service programs. Even if every one of the 111 programs using higher edu-
cation institutions had been able to report the number used, an aggregate

figure would not be meaningful. For example, the five colleges used by Pro-
gram X may be the same as ficie of the ten colleges used by Program Y;

whether the combined programs used fifteen colleges or less can be determined
only if the names of the colleges are available. The questionnaire did not ask

for the actual names of colleges utilized. The pre-tests had established that
this information was not available for many of the programs, Where it was
available it could be a formidable reporting requirement, certainly with re-
spect to programs using large numbers of institutions of higher education.

In looking next at the distribution of programs by area of emphasis

(Table 7), the initial caveat has to be recalled: the number of programs may
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bear no relationship to the magnitude of programs. Only eleven of the 132

programs reported a special emphasis: seven in urban areas, four in rural

areas. The others reported that the emphasis was the same, or the question

not applicable; some did not answer the question.

Whether there is a gap in continuing education programs, with respect

to dealing with urban problems, can not be measured from these figures.

Urban problems are included in many of the programs which apply with equal

emphasis in urban, suburban, and rural areas. Quantitative data on program

allocations are required to determine how much or how little of resources in

continuing education are applied to urban problems by programs in the inventory.

Finally, in reviewing the questionnaire responses it should be noted

that about twenty of the programs reported are in-service training for Federal

employees, pursuant to the Government Employees Training Act. (See Part

Two: Program Abstracts and Indexes, "Index of Continuing Education for

Government Employees." The index is not restricted to programs pursuant

to the Government Employees Training Act.) Some of the in-service programs

are concerned with broad social and economic questions, such as civil rights

and public health. Other of the in-service programs focus on specific voca-

tional skills, such as automatic data processing, typing, or navigating an

airplane. Still others are entirely internal, concerned with administrative

and supervisory procedures with in a particular agency or bureau. The ex-

tent to which these programs are in the Council's purview merits consideration.

Program Inputs and Outputs

In the report on methodology earlier, the problems of developing an

input-output analysis were discussed. An analysis along such lines was not

feasible in this initial inventory, and was not contemplated.



Nevertheless, the Greenleigh Interim Report included an approach

to the input-output analysis for the purpose of illustrating the gaps and over-
laps in the data, and the definitional problems. The presentation was on a

demonstration basis, using twenty programs in nine agencies, selected at

random from questionnaire responses received before the terminal date.

The conclusion was:

Before a program analysis can be made in terms of resources
employed and persons served, there are data gaps to close,
definitional problems to resolve, and orders of priority to establish.15/

The conclusion remains unchanged after reviewing all the responses

to the questionnaire.

The demonstration table is repeated from the Interim Report, because

it summarizes the problems perhaps more vividly than words can. (See

Table 8, Input-Output Demonstration Analysis for Federally Supported Exten-

sion and Continuing Education Programs: Resources Employed and Persons

Served, in Twenty Programsams in Nine Agencies. )

In Table 8, inputs are shown as "Resources Employed" in three cate-

gories: "Federal Dollars," "Other Dollars," "Teachers." None of the
inputs are aggregated at the end of Table 8, because there are gaps and in-
firmities in the data:

1. "Federal Dollars" are not reported in the same terms for all

programs. Some report appropriations, others report adminis-

trative allocations. Some refer to direct operations only, others

include all disbursements. Some report no figures, others re-
port estimated figures. In one program the data are reported for

fiscal 1967; in all others the time period is fiscal 1966.

15 Greenleigh Interim Report, p.11.



2. "Other Dollars" are not reported for any of the programs; the

information was not sought in the questionnaire. However, in

input-output analysis it would be valuable--if available. Many

programs require matching funds or utilize resources of non-

Federal agencies or institutions. It is not known whether these

non - Federal expenditures can be reported by Federal agencies;

Federal agencies' report requirements often do not or can not

encompass non-Federal sources.

3. "Teachers," i.e. , number of teachers, was reported in very

few programs. The information was sought in the open-end

Question 14. In the few programs which provided information

on number of teachers used, the definitions of teachers varied

(or were not stated), as did duration of teaching assignment.

In Table 8, outputs are shown as "Persons Served," i.e. , "Type"

and "Number." Outputs are not aggregated at the end of Table 8, because

there are gaps and infirmities in the data:

1. "Type of Persons Served" was reported by all agencies,

using the specific categories provided in the questionnaire,

plus whatever additional comments they offered. The responses

were multiple in many cases, e.g. , "mentally handicapped" and

"physically handicapped." The responses were overlapping in

many cases, e.g. , "poverty population," "Negroes," "youth,"

"unemployed," etc. It is difficult to develop categories which

would be broad enough to avoid overlapping and at the same time

would be meaningful in analytical terms. For example, the

broad category of "health personnel" could subsume many of

the categories listed separately in the questionnaire: "aides,"

"dentists," "nurses," "physicians." But even with broadly-

defined categories there are many programs serving more than

one category, for example "health personnel" and "educational

-20-



personnel. " Agencies may not be able to report "Resources

Employed" separately for each category in programs which

serve more than one population group,

2. "Number of Persons Served" was not reported for all programs.

The information was sought in the open-end Question 14. Where

some figure was reported for "Number of Persons Served" the

basis for reporting varied: total attendance in all training programs,

or number of enrollments, or number on educational leave, or some

other variation. In addition to definitional differences, there were

differences in time periods. Some programs reported "Number

of Persons Served" for a fiscal year, others for a calendar year;

many gave an aggregate figure for several years.

At this stage of the "state of the arts," shortcomings and infirmities are

to be expected in an input-output analysis of federally supported extension and

continuing education programs. This initial inventory has mapped previously

unknown areas, but there is still terra incognita to be explored further.

The greater the realization of the problems which presently thwart an

input-output analysis, the likelier it is that the problems can be resolved-

albeit over a longer period of time than could be allotted for this first approach.



IV. RECOMMENDATIONS

1. The inventory of federally supported extension and continuing education

programs should be continued on an annual basis, with each successive

inventory incorporating whatever changes will expand the inventory's

usefulness, but not necessarily expanding the total amount of information

sought.

2. One yield from the inventory should be, as in the initial inventory, a

comprehensive compilation of individual program abstracts.

3. Another yield should be data on "inputs" and "outputs" for a quantitative

and analytical overview of extension and continuing education.

4. Long-term goals for subsequent inventories should be determined with

regard to policy needs. Related definitions, classifications, and juris-

diction should be delineated realistically, taking into account the insights

acquired in the initial inventory.

5. The experiences, insights, and views of program administrators should

be shared with the National Advisory Council in developing data require-

ments for the inventory. Channels effective in the initial inventory

should be continued, and new channels developed--perhaps a formal

colloquium for members of the National Advisory Council and program

administrators.

6. Federal agencies should be asked to initiate record-keeping, in connection

with federally supported extension and continuing education programs,

which will yield quantitative data for meaningful aggregation.

7. Planning should begin early for the next inventory. Time is a major

dimension in inquiries which require the cooperation and response of

hundreds of program administrators, the establishment of standard

definitions and classifications for diverse programs, and the maintenance

of uniform records by agencies which must also satisfy other record-

keeping requirements.
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Table 1

FEDERAL OFFICES WHICH REPORTED NO CONTINUING
EDUCATION PROGRAMS WITHIN THE NATIONAL COUNCIL'S PURVIEW

Agency Comment

Appalachian Regional
Commission

Atomic Energy Commission

Bureau of the Budget

Defense, U.S. Department
of: National Security Agency

Federal Maritime
Commission

Justice, U.S. Department
of: Community Relations
Service

Justice, U.S. Department
of: Office of Criminal
Justice

The Commission did report one program
(Supplements to Federal Grants-In-Aid
Program), but it is not within the Council's
definition. Supplements provide grants for
construction of facilities which may be used
for continuing education by the appropriate
State or local agency.

The Commission did not fill in a question-
naire, but provided its Guide to Nuclear
Education A ctivities,which lists some pro-
grams (such as "Seminar Speakers, Visiting
Lecturers, Consultants") which may be within
the Council's purview.

The Bureau does not administer any extention
or continuing education programs.

The Agency does not administer any extension
or continuing education programs.

The Commission does not administer any ex-
tension or continuing education programs.

"The Community Relations Service programs
in which the Agency is involved do not fall within
the definition..."

"National Conference on Bail and Criminal Justice
does not seem to fit the description of a 'contin-
uing education program' The funds, however,
have now run out. There are no regularly sched-
uled programs to which we could refer any
inquiries."

-24-
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Table 1 (Continued)

Agency Comment

Labor, U.S. Department of:
Women's Bureau

Library of Congress

National Aeronautics and
Space Administration

Office of Emergency
Planning

Office of Science and
Technology

State, U.S. Department of

"Women's Bureau does not directly admin-
ister any extension or continuing education
programs ...we are exceedingly interested
in furthering this activity with information
and encouragement. We do offer advisory
services on continuing education." The
Bureau enclosed a copy of its pamphlet
(Continuing Education Programs for Wom,
Pamphlet 10, September 1966).

"Although the services of the Library of
Congress are available to all adult readers,
its publications are widely used, and its
cultural programs... are popular... and a
few extension concerts are made possible

we do not have any regular continuing
education programs."

"NASA's training activities are directed
largely toward the support of students at
the graduate level. Specialized summer
programs include support of a comparatively
small number of undergraduates and some
faculty members. All of these programs
are excluded from the questionnaire..."

ff . training accomplished through the Govern-
ment Employees Training Act of 1958, which
is authority this Agency has used for adult
training, will be reported through centralized
reporting of the Civil Service Commission."

The Office does not administer any extension
or continuing education programs.

The Department does not administer any
extension or continuing education programs.
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Table 1 (Continued)

Agency Comment

Treasury, U.S. Department
of: Coast Guard, and
other Treasury divisions

United States Information
Agency

Veterans Administration

No extension or continuing education programs
are administered.

The Agency does not administer any extension
or continuing education programs.

Replying to the suggestion that VA's vocational
rehabilitation program might be reported to
the National Advisory Council, VA advised:
"Rarely, however, would training which could
be considered in the nature of extension or
continuing education be prescribed as part of
a disabled veteran's vocational rehabilitation
program."

NOTE: Material quoted is from letters addressed to the President's National
Advisory Council.
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Table 2

FEDERAL PROGRAMS OF EXTENSION AND CONTINUING EDUCATION
LISTED BY THE LIBRARY OF CONGRESS

Cross-Reference
Number of
Programs

Programs listed in the Library compilation which
were also reported in the Council inventory.

Programs listed in the Library compilation which
were not reported in the Council inventory, and:

(a) may have been reported in the Council
inventory tinder another title or by a different
administering agency;

(b) do not appear to be germane to the Council
inventory;

(c) appear to be germane to the Council
inventory.

24

42

11

Table 3

RESPONSES TO THE QUESTIONNAIRE

Nature of Response
Number of
Programs

Questionnaires were completed. 132

Questionnaires included a communication
to the National Advisory Council. 100

Communications included some quantitative data. 72

Questionnaires included published materials. 54
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Table 4

DISTRIBUTION OF PROGRAMS BY AGENCIES

____Agency Number of Programs

U. S. Department of Health, Education and Welfare 69

U. S. Department of Defense 11

Administrative Office of the U. S. Courts 11

U. S. Department of Justice 9

National Science Foundation 6

U. S. Department of Commerce 5

U. S. Department of Labor 3

General Services Administration 3

U. S. Department of Interior 3

National Foundation on the Arts and the Humanities 2

10Ten agencies, each reporting one program:
U. S. Department of Agriculture, Civil
Aeronautics Board, Civil Service Commission,
Office of Economic Opportunity, Federal
Aviation Agency, General Accounting Office,
Peace Corps, Post Office, Small Business
Administration, Tennessee Valley Authority



Table 5

NUMBER OF PROGRAMS
WHICH ARE NOT EXCLUSIVELY EXTENSION OR CONTINUING EDUCATION

Type
Number of
Programs

Program has other components in addition to
extension or continuing education. 38

Program does not have extension or continuing
education as a direct component. 3

Table 6

UTILIZATION OF INSTITUTIONS OF HIGHER EDUCATION
IN PROGRAM IMPLEMENTATION

Utilization
Number of
Programs

Basis:

Mandatory 23

Optional 88
111

Number of colleges or universities utilized:

Reported 79

Not reported 32
111
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Table 7

DISTRIBUTION OF PROGRAMS BY AREA OF EMPHASIS

Emphasis
Number of
Programs

Program's major emphasis is in urban areas.

Program's major emphasis is in rural areas.

Program applies with equal emphasis in all areas.

7

4

53

Program's emphasis was not mentioned;
or question was "not applicable. " 68

132
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Mr. Jules Pagano, Director
Division of Adult Education Programs
U.S. Office of Education
Washington, D.C.

Dear Mrt Pagano:

We are pleased to submit the Inventor of Federally Su ported Extension and
Continuing Education Programs commissioned for the National Advisory Council.
Report and Recommendations are in Part One, Program Abstracts and Indexes
in Part Two.

The Council will find the report contains more than "the comprehensive listing
of available programs" contemplated in the proposal, and provides greater depth
in program information than the contract stipulated, as well as a more extended
analytic overview. The abundant data and insights acquired in our exploration of
the subject of federally supported extension and continuing education programs
have bet.n assembled here for the Council. We trust they will assist the Council
in fulfilling the responsibilities assigned to it by the President.

The "map" of federally supported extension and education plans has been drawn in
this inventory with more precision than obtained before. But, as the Report and
Recommendations point out, them is still much to explore, and much to be gained
in a continuing study of this important subject.

We are sure that the Council's activities and deliberations will enlarge the effec-
tiveness of continuing education, as well as enlarging what is known about feder-
ally supported programs. We appreciate the opportunity of having taken this first
step with the Council.

Sincerely yours,

Arthur Greenleigh
President
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FOREWORD

At the end of 1966, the President's National Advisory Council on Extension
and Continuing Education commissioned an inventory of federally supported
extension and continuing education programs, including community service
programs. The reason for the inventory, the methodology, and the results
are discussed in Part One of this report: Report and Recommendatirs,
and in earlier reports to the Council by Greenleigh Associates, Inc.-1

One yield from the inventory has been a more extensive listing of federally
supported extension and continuing education programs than heretofore
available, along with more abundant information on individual programs
than previously published in one source. Federal agencies filled out
questionnair for each individual program which met the Council's
definitions. In addition, sixteen offices or agencies reporteg/that they
do not administer any programs within the Council's purview.

An individual "program," in this report, is the program as reported by
the administering agency. Some agencies reported programs on an
omnibus basis, while others reported in more detailed fashion.

The information reported for each program is summarized in the individual
program abstracts which follow, based on the headings, categories, and
definitions used in the questionnaire. The individual program abstracts
are necessarily in brief form.

The inventory does not purport to be a complete listing of every federally
supported extension and continuing education program. A few agencies did

1/ Greenleigh Associates, Inc. , Preliminary Report (January 1967);
Interim Report (Fedruary 1967).

2/ Definitions are stated in the questionnaire, which appears at the end
of this report.

3/ These are listed in Part One: Report and Recommendations. Table 1.
Three of the sixteen offices reporting no programs were in the Departments of
Justice and Labor, which did report programs for other offices in their
agencies. .

-iv-



not respond to the questionnaire, and some agencies did not respond for
all their prograr. Nevertheless, the rate of response appears to have
been very high, particularly in view of the limited time period which
could be allowed for responses.

On behalf of Greenleigh Associates, Inc. and the President's National
Advisory Council, we wish to thank all the agencies which did respond.

4/ This is discussed in Part One, "Rate of Response."



EXPLANATION OF TERMS AND SYMBOLS

Wherever a single asterisk appears in a program title (for example,
Adult and Vocational Research*), it signifies that the program is not
exclusively extension or continuing education and has additional
components such as research or service.

Wherever a double asterisk appears in a program title (for example,
Industrial Equipment and Machine Tool Lending Program**) , it signifies
that the program is a community service program and does not have an
extension or continuing education component as such.

The topic headings shown in the individual program abstracts
refer to the information as given in the agencies' responses
to the questionnaire. (The questionnaire is reproduced,
following page 310.)

UTILIZATION OF OTHER FACILITIES refers to the response that (a)
facilities of other agencies or institutions, as listed in the questionnaire,
are or are not utilized in implementing the program; (b) utilization is
mandatory or optional.

NUMBER OF COLLEGES OR UNIVERSITIES UTILIZED refers to the
response, from programs which do utilize in implementing the program,
stating how many colleges or universities (itemized separately as "public"
or "private') were utilized in fiscal 1966 and in fiscal 1967.

AREAS refer to the response that (a) the program is or is not directed to
urban, suburban, and rural areas with the same emphasis; or (b) the
question is not applicable; and (c) if applicable, that the program's
emphasis is major or minor or has little or no emphasis in urban,
suburban, or rural areas.

TYPE OF TRAINING refers to the response indicating type of training
provided by the program: (a) personal education, subdivided as "adult
literacy" and "other personal education (such as cultural, homemaking,
or any other subjects not specifically concerned with career or job
training) "; (b) career or job training, subdivided as "professional" and
"vocational, technical or subprofessional"; (c) community (e.g. , seminars
or conferences for businessmen, community leaders, lay people); (d) not

-vi-



applicable, because program is research or the like.

POPULATION SECTORS refer to the response that (a) the program is or
is not concerned with particular sectors of the population; or (b) the
question is not applicable; and (c) if applicable, population sectors
concerned with are one or more of the thirteen categories shown.

OCCUPATIONS refer to the response that (a) the program is or is not
directed to particular occupations; or (b) the question is not applicable;
and (c) if applicable, the occupations directed to are one or more of the
eleven categories shown.

PROBLEMS refer to the response that (a) the program is or is not
concerned with particular problems; or (b) the question is not applicable;
and (c) if applicable, problems concerned with are one or more of the
eighteen categories shown.

FEDERAL FUNDS refer to responses stating, separately for fiscal 1966
and fiscal 1967, how much in Federal funds was appropriated for the program,
or allocated administratively if specific appropriations do not govern. If
estimates had to be made of administrative allocations, agencies were
asked to include to the extent possible all allocations for the program.

JURISDICTION refers to responses stating, for fiscal 1966, the number
of States and the names of jurisdictions (District of Columbia, Guam, etc.)
in which the program operated in fiscal 1966.

COMMUNICATION TO NATIONAL COUNCIL refers to responses to the
open-end Question 14, asking for comments and quantitative data on the
extent to which (a) the program has been able to serve the groups to which
it is directed; and/or (b) deal with the problems it focuses upon.

PUBLISHED MATERIALS list the names of reports or publications,
describing program purpose or operations, which were enclosed with
responses to the questionnaire.
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 d
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 c
on

ce
rn

ed
 w

ith
 e

du
ca

tio
n 

an
d 

em
pl

oy
m

en
t.

A
dm

in
is

tr
at

iv
e 

al
lo

ca
tio

ns
 f
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at
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is

 th
e 

pu
rp

os
e 

of
 th
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 b
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at
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ra
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 p
ur

po
se

s
of

 th
e 

re
se

ar
ch

 a
nd

 d
ev

el
op

m
en

t p
ro

gr
am

:
(1

)
E

m
pl

oy
m

en
t O

pp
or

tu
ni

tie
s,

 c
on

ce
nt

ra
tin

g 
on

ec
on

om
ic

 a
nd

 o
cc

up
at

io
na

l i
nf

or
m

a-
tio

n 
ne

ed
ed

 f
or

 e
du

ca
tio

n 
an

d
tr

an
si

tio
ns

 f
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, f
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re
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 c
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 o
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 D
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ra
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 b
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l t
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 r
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 p
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DIRECTIONS

1. Please fill out a separate questionnaire for each program administered by your
agency which is within the scope of this questionnaire, i.e., federally sup-
ported extension and continuing education programs, including community service
programs.

EXTENSION AND CONTINUING EDUCATION PROGRAMS, INCLUDING COMMUNITY SERVICE PRO-
GRAMS, as defined here, are certain kinds of federally supported educational
programs for adults which continue their education and extend their personal
or professional competence.

(In some instances, extension and continuing education programs are referred
to as "community service programs," the terms sometimes being used inter-
changeably. Other community service programs, which are not ordinarily iden-
tified also as "extension and continuing education," are included in this
questionnaire only to the extent noted on page 3.)

The programs "assist the individual to meet the tasks imposed by the complex-
ities of our society in fulfilling his role in the world of work, as an in-
formed and responsible citizen, and in his individual growth and development."*

*Title I, Higher Education Act of 1965, Regulations, 173.1, (c), (3).



The programs may provide personal education, career or job training, or com-
munity education. They may be offered by institutions of higher education or
by other private or public institutions (private firms, specially constituted
agencies, hospitals, public schools, etc.).

INCLUDED in this definition are the continuing education aspects of any fed-
erally supported program, whether or not continuing education is the major
purpose of the program. For example, in certain programs the States may have
authority to use Federal funds for staff training as well as for other pur-
poses; to the extent that the Federal agency knows that this option is uti-
lized, the program should be reported in this questionnaire with reference to
its continuing education aspects.

EXCLUDED from this definition are direct grants (tuition, stipends, other
allowances) for undergraduate or graduate study. Although such allowances
may be considered "continuing education programs" in another context, they
are excluded here.

EDUCATIONAL PROGRAMS include, but are not limited to, formal classes, re-
fresher sessions, lectures, seminars, conferences, workshops, on-the-job
training, demonstrations, counseling and correspondence, radio, television,
and other innovative programs of instruction and study. The programs may be
given at a time or location which facilitates adult attendance; they are not
limited to daytime sessions in conventional school locations.

ADULTS are persons who have completed or interrupted their formal education
in elementary or secondary school. They may have attended or even completed
academic, professional, or technical programs in colleges, universities or
other institutions. Adults may be immigrants or refugees, older than the
usual age for public school attendance. ("Adults" include young people in
continuing education programs outside the regular public school curriculum,
such as Neighborhood Youth Corps or 4-H.)

Adult participation in continuing education
skills in present employment or develop job
the aim of participation may be development
and other non-occupational areas.

may be intended to improve job
skills for new employment. Or,
in cultural fields, citizenship,

INSTITUTIONS OF HIGHER EDUCATION are accredited institutions legally author-
ized to provide post-secondary education and award a bachelor's degree, or
provide a two-year program fully acceptable toward such a degree. Business
schools or technical institutions are deemed institutions of higher educa-
tion if they meet the foregoing requirements with the exception of degree-
granting.

PRIVATE OR PUBLIC INSTITUTIONS OTHER THAN INSTITUTIONS OF HIGHER EDUCATION
include hospitals, schools, community action centers, business firms, and
any other institutions or agencies which offer federally supported extension
and continuing education programs.

EXAMPLES of federally supported extension and continuing education programs
are:

'Adult Vocational Training Services provided by the Bureau of Indian
Affairs.

-2-



-Cooperative Extension Service programs of the U. S. Department of
Agriculture.

- Management Training Activities of the Small Business Administration.

- Teacher Institutes provided in the National Defense Education Act.

COMMUNITY SERVICE PROGRAMS (other than the already-defined "extension and con-
tinuing education programs, including community service programs ") are included
in this questionnaire if they are research programs or educational services
offered by institutions of higher education.

EXAMPLES are:

-Cooperative Research Program grants in educational research, to
colleges and universities, under Title IV of the Elementary and
Secondary Education Act of 1965.

-Cooperative Agriculture and Forestry Research Programs adminis-
tered by the U. S. Department of Agriculture, available to State
Agriculture Experiment Stations attached to land grant colleges.

2. If tear sheets are enclosed, they refer to programs administered by your agency
which seem to be within the scope of this questionnaire. If they are, please
include them. Please report every germane program your agency administers,
whether or not a tear sheet is attached for it. Please describe the program as
of the present time; the tear sheet may be a handy reference in some respects,
unless it contains some errors or has been superseded. (The tear sheets were
culled from, listings which were not concerned with exactly the same subject
matter as this questionnaire.)

3. Inter-agency programs should be reported by the agency which administers the
program, if the program is administered by only one agency. Interagency pro-
grams which are jointly administered should be reported by whoever has the
joint administrative responsibility.

4. If you have any questions about the questionnaire, or want additional copies,
please telephone the U. S. Office of Education. Bill J. Brisco and William R.
Wright, at the Division of Adult Education Programs (IDS Code 13, 37692), are
at your service.

5. A self-addressed envelope is enclosed, for mailing the completed questionnaire.
Please return it as soon as possible, but no later than January 23, 1967. Your
prompt cooperation will be appreciated.

-3-



QUESTIONNAIRE

PART I - GENERAL INFORMATION

Name and title of person
completing this form

Program title (Use statutory designa-
tion, and also administrative designa-
tion if it is different.)

Office address

Telephone number

Department Agency administering the program

Bureau Division

Branch Section

PART II - PROGRAM INFORMATION

1.

2.

What is the main purpose of the program? (Identify briefly the program's chief
aims and methods, and the groups or problems to which it pertains.)

Who are eligible to receive the program's benefits? (Identify the groups from
whom applications are accepted and, if specif.ed, the program's ultimate bene-
ficiaries. For example: "Applications are accepted only from schools of medi-
cine and affiliated teaching hospitals, for support of programs of continuing
education of physicians and other health personnel in treatment of cancer.")

-4-



3.

4.

5.

6.

What is the legislative authorization for the program ?. (Include statute name
and number, regulation number, other identifying numbers, dates.)

In implementing the program, are facilities of other agencies or institutions
utilized? ("Facilities" means personnel or physical facilities or other
resources.)

Yes No

If "Yes" is checked, is utilization mandatory or optional? (Check as many boxes
as applicable.)

Colleges or universities:

Public (e.g., land- grant, State)

Private

Elementary or secondary schools

Other Federal agencies

State or local government agencies

Nongovernment agencies (e.g.,
hospitals, private firms)

Must be used May be used

If colleges or universities are utilized in implementing the program, how many
have been drawn upon?

Colleges or universities:

Public

Private

Number utilized in
Fiscal 1966 Fiscal 1967

Is the program directed to urban, suburban, and rural areas with the same
emphasis?

Yes No III Not applicable

If "No," check as many boxes as applicable:

Major emphasis

Minor emphasis

Little or no emphasis

Urban Suburban



7.

8.

9.

What type of training is provided by the program? (Check as many boxes as ap-
plicable.)

Personal education:

Adult literacy

Other personal education (such as cultural, homemaking,
or any other subjects not specifically concerned with
career or job training)

Career or job training:

Professional

Vocational, technical or subprofessional

Community (e.g., seminars or conferences for businessmen,
community leaders, lay people)

Not applicable (because program is research or the like)

a
a
a

II
n

Is the program concerned with particular sectors of the population?

Yes No a
If "Yes," check as many boxes as applicable:

American Indians

Elderly persona

Farmers

Illiterate persons

Mentally handicapped

Negroes

ELI

aaIi

Not applicable 71

Physically handicapped

Poverty population

Unemployed

Veterans

Women

Youth

Others
(specify)

Is the program directed to particular occupations?

Yes No =

If "Yes," check as many boxes as applicable:

Aide (subprofessional,
e.g., health or teach-
ing aide)

Government employee
(any or aZZ jobs):

Federal

State or local

Others

(specify)

a

a

Not applicable

Homemaker

Migrant worker

Nurse

Physician

Social worker

Teacher



Is the program concerned

Yes

If "Yes," check as many

Air pollution

Civil rights

Crime & delinquency

Education

Employment

Hanemaking

Other

(specify)

with

ED

boxes0
E:1

particular problems?

No

as applicable:

Housing

In-service training

Land use

Mental health

Physical health

Poverty

Recreation

Sanitation

Transportation

Water resources

Welfare

El
[::1

[1

III - FEDERAL FUNDS

How much in Federal funds was
istratively if specific appropriations
made of administrative allocations,
tions for the program.)

Appropriations
or
Administrative allocations

appropriated for the program, or allocated admin-
do not govern? (If estimates must be

include to the extent possible all alloca-

Fiscal 1966 Fiscal 1967

Are matching funds required

Yes

If "Yes," identify amount
however stipulated) and
agency or institution.

for program participation?

No

form of required contribution
it comes from State,

(percent basis or
government, or other

or
whether local

In how many States, and which jurisdictions, did the
1966? (Give number of States and identify jurisdictions
of Columbia, American Samoa, Canal Zone, Guam, Puerto

States (number):

program operate in fiscal
by name, i.e., District

Rico, Virgin Islands.)

Jurisdictions (names):



PART IV - COMMUNICATION TO THE NATIONAL ADVISORY COUNCIL

14 To what extent has the program been able to serve the groups to which it is

directed and/or deal with the problems it focuses upon?

Please indicate in a separate attached statement for the National
Advisory Council, in as brief form as feasible, the extent to which
the program is fulfilling its objectives and the extent to which it
is coordinated with similar programs administered by other Federal
agencies and State agencies.

Include any quantitative data available on program size in terms of
participants and staff (e.g., number of students, or number of hours,
or number of classei), along with whatever explanatory comments are
appropriate.

Include any additional comments or explanations which you may want
to offer on your answers in this questionnaire.

The National Advisory Council will receive with interest any observa-
tions which you care to make on the operation of the program and how
it can be strengthened.

TIE MARY Of

001 6 1967

CONTINUING EDUCATION

PLEASE MAIL THE COMPLETED QUESTIONNAIRE

NO LATER THAN JANUARY 23, 1967, TO:

THE PRESIDENT'S NATIONAL ADVISORY COUNCIL
ON EXTENSION AND CONTINUING EDUCATION

BOX 3000, GRAND CENTRAL STATION

NEW YORK, N. Y. 10011

A zeti-addite64ed envelope enctued.


